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The Association of Flight Attendants-CWA is the world’s largest association strictly 
dedicated to improving the pay, benefits and working conditions for flight attendants:
•	 It provides technical assistance from legal and benefits experts when its members 

bargain with airline carriers.
•	 It provides expert advice and support to members to ensure that the contract agreement 

reached with the company is honored.
•	 It monitors legislation that affects flight attendants and organizes lobbying visits for 

members with their representatives and senators.

The Expertise  
We Need

The Democracy We Value
Through Delta AFA, our voices will be heard. We will have a chance to shape the contract 
through bargaining surveys, and we will have final approval through a ratification vote.

We will elect Delta AFA leaders at the domiciles where we live and work, and we are assured 
through AFA-CWA constitution that our leaders will be responsive to us, the membership.

The Respect We Deserve
With Delta AFA, we have the same legal standing  
that the pilots enjoy when they 
sit down to bargain with 
our employer. Working 
together, we flight 
attendants can 
advance our 
careers, and  
our profession.

Opportunity. Unity. Respect.
AFA 


